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New in Bridge 
 
• When a trainee is no longer employed by an agency, any workshop registrations 

for the trainee will be automatically cancelled. 

• If a trainee’s registration in a workshop is cancelled, Bridge will now look at the 

waitlist and bump the next person up into the active registration list (only C&Y 

agency trainees). Once the trainee is bumped up to the active registration list, 

they will receive an email confirming their registration. 

 
Important Announcements 
 
• Did you know the Bridge team can customize how your staff registers for   

workshops? By default, it is set to only allow liaisons to register themselves and 

others (as shown in the screenshot below), however, this can easily be changed.  

If you would like to update your agency’s self-registration policy, please email 

the Bridge Helpdesk at BridgeHD@pitt.edu and request any of the following 

toggle switches to be turned on or off: 

 

 

Continued on page 2... 
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Continued from page 1... 

• The Bridge team also has the ability to turn on or off certification alerts for executive level staff. Please 

email the Bridge Helpdesk at BridgeHD@pitt.edu and let us know if you would like us to make that change 

for you: 

 
 

• Please wait until staff have an active email account with your agency to enter them into Bridge and/or 

register them for Foundations. 

 

• When staff leave your agency, please ensure you enter a “Termination Date” in their demographics, 

otherwise the trainee will continue to be incorrectly associated with your agency. To get to the 

“Termination Date”, go to the “Manage Users” screen, find the user, and click on “Modify                     

Demographics”. You will see the “Termination Date” on the “Employment” screen: 
 

 
 

• Please check your approval queue regularly for “Agency Account Requests” and “Agency Transfer      

Requests”. These are requests from either new trainees that are requesting to be affiliated with your agency 

or they are trainees with existing Bridge accounts and are transferring from another agency.  If you do not 

know the trainee, please reject it - do not ignore it.  

 
For Further Assistance 
 
• For anyone who would like to set up a one-on-one Bridge training via Microsoft Teams, please contact 

BridgeHD@pitt.edu. This training can be for new liaisons or for anyone who may need a refresher. 

 

• We would also love to hear any feedback, suggestions, and ideas you may have about Bridge via our online 

form at http://forms.cwrc.pitt.edu/BridgeFeedback/.  

 
• If you have any technical issues or questions, please email the Bridge team at BridgeHD@pitt.edu. 
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Regional Team Contact Information 

 
Our local number is 717-795-9048 

Our fax number is 717-795-8013 

Registration and winter weather number 1-877-297-7488 

 
   

Central 

  

Nick Ranney, Regional Team Supervisor ner20@pitt.edu 

Mackenzie Seiler, Practice Improvement Specialist mas739@pitt.edu 

Christina Fatzinger, Practice Improvement Specialist cmf27@pitt.edu 

Emily Patterson, Practice Improvement Specialist emily.patterson@pitt.edu 

David Vactor, Practice Improvement Specialist djv20@pitt.edu 

Mike Danner, Resource Specialist mjd12@pitt.edu 

  

  

Northeast 

  

Jody Price, Regional Team Supervisor jlp78@pitt.edu 

Elyse Coldren-Baker, Practice Improvement Specialist elc195@pitt.edu  

Jill Ferraro, Practice Improvement Specialist jab462@pitt.edu 

Jayme Toczylousky, Practice Improvement Specialist jat115@pitt.edu 

Maricar Williams, Resource Specialist man86@pitt.edu 
 

  

Southeast 

  

Russell Cripps, Regional Team Supervisor ruc17@pitt.edu 

Angela Plantz, Practice Improvement Specialist anp202@pitt.edu 

Colleen Cox, Practice Improvement Specialist coc31@pitt.edu 

Eliza White, Practice Improvement Specialist eaw81@pitt.edu  
Jessica Wittman, Resource Specialist jms137@pitt.edu 

 

  

Western 

  

Tammie Weaver, Regional Team Supervisor tmw89@pitt.edu 

Adam Garrity, Practice Improvement Specialist adg105@pitt.edu 

Michael McClure, Practice Improvement Specialist mjm298@pitt.edu 

Jennifer Caruso, Practice Improvement Specialist jcar@pitt.edu 

Cassie Kreckel, Practice Improvement Specialist cek83@pitt.edu 

Veronica King, Resource Specialist vek21@pitt.edu 
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